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Tamil Nadu Drugs Department User Manual
E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C
interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front-end channels
envisaged under the National e-Governance Plan by Department of Information Technology

(DIT), Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

o Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON'’ the electrical socket
4. Switch ‘ON’ the UPS
5. Pressthe Qvf (power button) on the computer
6. Allow the system to boot up
1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
u 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket
4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture
6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer
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3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Retention for
Schedule X drugs (DCA-603) service

4. Scope

The scope of this document is to cover the ‘Retention for Schedule X drugs (DCA-603)’ service
offered under Drugs Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-district application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Drugs Department

Following services are offered under the Drugs Department:
1. DCA-401: Licence to Grant of Licence for Additional Section for Applied Products (DCA-
407)

© © N o g ks~ DN

DCA-402: Licence to Grant or Renewal Homeopathic Medicines

DCA-403: Licence to Grant Restricted Licence (allopathic drugs)

DCA-404: Licence to Grant Specified in Schedule x Drugs

DCA-405: Obtain Duplicate Licence

DCA-406: Grant/Renewal of Licence for Manufacture of Drugs for sale - Allopathic Drugs
DCA-407: Grant of Licence for Additional Section for applied products (Category)
DCA-408: Grant of Test License

DCA-409: Grant/Renewal of Loan Licence for Manufacture of Drugs for sale - Allopathic

Drugs

10. DCA-410: Grant/ Renewal of Repacking Licence for Allopathic Drugs

11. DCA-411: Grant/Renewal of License for Manufacture of Drugs for sale - Homeopathic

Medicines.
12. DCA-601: Retention for Allopathic Drugs licence Sales

© 2019. Government of Tamil Nadu. All rights reserved.
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13. DCA-602: Retention for Restricted licence (allopathic drugs)

14. DCA-603: Retention for Schedule X drugs

15. DCA-604: Retention for Allopathic Drugs Manufacture for sale

16. DCA-605: Retention of Loan License for Manufacture of Drugs for sale Allopathic Drugs
17. DCA-606: Retention of Repackaging License for Allopathic Drugs

To launch E district - ONLINE

a. Double click on the € to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard
User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu e-District website by typing the below given URL in address bar of browser

URL: https://tnesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.

&,

TNeGA

.". G

COMMISSIONERATE OF e-GOVERNANCE 5 3
i

TAMIL NADU e-GOVERNANCE AGENCY

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

e-Sevai
Benewonu Ceeney @lsil Caemen

Home  ContactUs Help ~ Download ~

=) e-Sevai Services through Common Service Centers (CSC’s) S|gn In
Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC’s). The list of
services provided is as follows,

tnelcchn009-01

Id47a

LD%TA

Captcha is not case

« REV-101 Community certificate

« REV-102 Nativity certificate

* REV-103 Income Certificate

« REV-104 First Graduate Certificate

« REV-105 Deserted Woman Certificate

« REV-106 Agricultural Income Certificate

« REV-107 Family Migration Certificate

* REV-108 Unemployment Certificate

« REV-109 Widow Certificate

* REV-111 Certificate for Loss of Educational Records due to
disasters

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

+ REV-113 Inter Caste Marriage Certificate

+ REV-114 Legal Heir Certificate

+ REV-115 Other Backward Classes (OBC) Certificate
+ REV-116 Residence certificate

+ REV-117 Small / Marginal Farmer Certificate

+ REV-118 Solvency Certificate

+ REV-119 No Male Child Certificate

+ REV-120 Unmarried Certificate

+ REV-401 Licence under Pawn Broker Act

+ REV-402 Money Lender's Licence

Click here for More Senvice's Informaion

sensitive

Login

Forgot Password?

esevai_helpdeski@cms_co.in

Kavingar Bharathidasan Road,

Toll Free Number ;18004251333
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7. Applying for ‘Retention for Schedule X drugs (DCA-603)’ service

STEP1: Open the e-District Government of Tamil Nadu link.
STEP2: Operator Login Page display like this.

STEP 3: Enter the Correct login credentials.

STEP 4: Click on Login.

7.1. Operator Login

Apps iMacros

Email: tnesevaihelpdesk@tn. | Toll Free Numbe
Commissionerate of e-Governance
Tamil Nadu e-Governance Agency

Infermation Technology Department

Government of Tamil Nadu TNeGA

A- A A+

e-Sevai

@ efl Ceemal E)ameoor L CFeamal

Home AboutUs eSevai Senicesofiered ContactUs Help -

o i o

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of
services provided is as follows,

REV-101 Community certificate
REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate
REV-108 Unemployment Certificate
REV-109 Widow Certificate

REV-111 Certificate for Loss of Educational Records due to
disasters

User Name Password

~ Enter Captcha Code
L

REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate
REV-118 Residence certificate

REV-117 Small / Marginal Farmer Certificate
REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

Click haes frr Mo

STEP 5: Click on Services.
STEP 6: Click on Drugs Department

Click on Login

i GOVEITIIEIL LI T NEuu I NELA

= POORNIMA TNTACCHNO18-02 & (y

Dashboard

Services

= Wallet Recharge Reprint

A Name: POORNIMA
) Services.

DEPARTMENTWISE @ Agiculiure

©Anna University Center: Secretariat -
SERVICE WISE ® BC MBC and Minority Department TACTV

® Chennai Metro Water Supply & Sewerage Board Center Code: TACCHNO018
SEARCH @ Chennai Traffic Police

© Civil Supplies Counter: 5

© Civil Supplies and Consumer Protection Department

G}Comm!ssynnerata of Municipal Administration Wallet Type: Prepaid

© Commissionerate of Transport

® Department of Handloom and Textiles y

@ Director of Social Welfare Wallet Amount: 930001.00

@ Directorate for Welfare of Differently Abled

Share: 0.00

@ Directorate of Boilers
© Directorate of Fire & Rescue
® Directorate of Public Health and Preventive Medicine

©Fisheries

© Greater Chennai
® Horticulture

@ Inspector General o
@ Integrated Financia
® Jeevan Pramaar
® Revenue Departmant

Department

STEP 7: Click on “DCA-603” service
© 2019. Government of Tamil Nadu. All rights reserved.
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ree Number :18004251333 A- A A+ LastUpdated: 26/12/2()
Commissionerate of e-Governance > i}
Tamil Nadu e-Governance Agency ((e_)) e-Sevai
Infermation Technology Department @ el CFema @) emeun W C&Femey
Government of Tamil Nadu TNeGA

POORNIMA TNTACCHNO018-02 & ¢

Dashboard

Services
= Wallet Recharge Reprint
P services Name: POORNIMA
DEPARTMENT WISE Drugs Department E
B Receipt 10 | records per page Center: Secretariat -
SERVICE WISE perpag Search TACTV
. . . Center Code: TACCHNO18
© DCA-411 Grant/Renewal of License for Manufacture of Drugs for sale — Homeopathic Medicines
SERRE © DCA-415 Fee Payment for Sals licanse
© DCA-416 Fee Payment for Manufacturing license BanwEE 2
© DCA-601 Retention for Allopathic Drugs licence Sales .
© DCA-502 Retention for Restricted licence (allopathic drugs) Wallet Type: Prepaid
| © DCA-603 Retention for Schedule X
© DCA 604 Retention for Allopathi Wallet Amount: 930001.00
© DCA-605 Retention of Loan Li Drug
Share: 0.00

© DCA-606 Retention of Repackag

Showing 11 to 19 of 19 enfries

service

N

STEP 8: Entering the License Number

After clicking the required service, page will redirect the retention service page where user have to enter license
number and click “Get Details” tab as below

: ) ) usernamecsc
Jﬁ}! Government of Tamil Nadu Last Login | 06-Nov-2020 10:35:04

e-District

bmitted Application Returned Application

Retention for Schedule X drugs
Retention for Schedule X drugs

REV-106 Agricultural Income Apply for * Retenticn Fee

Certificate License Number ~ CAEETS

REV-111 Certificate for Loss of
School Records due to Disaster

REV-1011 Community Certificate

REV-105 Deserted Woman
Certificate

REV-107 Family Migration number
Certificate

REV-103 Income Certificate

REV-113 Inter-caste Marriage
certificate

REV-114 Legal Heir Certificate

REV-401 License under Pawn
Broker Act

REV-402 Money Lender License

REV-102 Mativity Certificate

REV-104 First Graduate

STEP 9: Submitting the application

© 2019. Government of Tamil Nadu. All rights reserved.
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After clicking the get details tab, all the details of the license number will be fetched. Once the user check the
details, he have to submit the application.

I{‘J’ Government of Tamil Nadu
#=¥ e-District

REV-106 Agricultural Income Certificate

REV-111 Cerlificate for Loss of School Records
due fo Disaster

REV-101 Community Certificate
REV-105 Deserled Woman Cerfificate
REV-107 Family Migration Cerfificate
REV-103 Income Cerlificate

REV-113 Inter-caste Mamiage certificate
REV-114 Legal Heir Ceriificate

REV-401 License under Pawn Broker Act
REV-402 Money Lender License
REV-102 Nativity Cerlificate

REV-104 First Graduate Cerfificate
REV-119 No Male Child Certificate
REV-115 OBC ceriificale

REV-116 Residence Ceriificate

REV-117 Small / Marginal Farmer Ceriificate
REV-113 Solvency Cerfificate

REV-108 Unemployment Cerlificate

Applicant Details
Agpetation *

s
Designasion

Firm and Address Details
Name of the Firm *

Siate

Taluk ™

Street Ne. | Name ™

Door / Flat No. (Frovide 3l the door no's separated |

*
by commal)

Floor

Competent Person Details

Sr. No.

Storage Accommodation

Do you have any specal storage
accommedation

Contact Details

Fhone / Landiing No.

‘Szcondary Mabiz Number

§ B usernamecsc
Last Login | 08-Nov-2020 10:35:04

Check Status Reprint Receipt

Retention for Schedule X drugs
Retention for Schedule X drugs

Refention Fee

TN-4820201020102

Apply for *
License Number *

Business License Type ~ Relail Licence (Form 19-C)  Wholesale Licence (Form 19 -G)  Both Retail and Wholesale Licence (Form 19 -C)

Consiitution | Ovmership Type ™ Propritorship  Partnership  Private Limited(Pvt. Lid)  PublicLid  LLP  Tusi  Others  HUF
License Type
Sr. No. Categories License No Date of Approval From Date To Date Fees Fine Total Amount
1 Form 20F TN-01-20F-00037 2015-06-04 2020-06-04 2025-06-03 500.0 0.0 560.0
Applicant Details
Appeliation ™ Applicant Name
. Aadhaar Number / Aadhaar Enroliment
Designation Kumber { Other ID Proct ™
Add Bio Data
Firm and Address Details
Name of the Firm = a Type of Property
State Distriet
Taluk ™ Zone ™
Strest No. / Name ™ Bharathidaza
Pnr 7 Fiat N (Brouvide 2l he done nn's
"
ohcant Name
Aadnazs Number ! Asdhaar Ensoliment Number /
Other ID Proof *
Add Bio Data
Type of Progesy
Distries *
Zone *
Direction of the Shop
Fin Code * 0243
Registration Number Aadhaar Number/Aadhaar Enrollment Number / Other ID Proof
143521573
Yes (' No Particulars for Special Storape *
i

Frimary Mot Number *

Email ID

Submit [ Eancel

STEP 10: Making Payment

After clicking the submit button, page will be redirected to payment page, where user have to make payment
and confirm the payment after checking the payment details. Service Charges will be shown and same will be
deducted from operator wallet.

© 2019. Government of Tamil Nadu. All rights reserved.
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n User Name:CSC

Last Login | 05-Nov-2020 13.59:09

at of Tamil Nadu

bmitted Application Returned Application Check Status Reprint Receipt
- s

1e Certificale Payment Type * Cash v
s of 8chool

icate
Cerfificate

Certilicate

ge certificate
:ate

wn Broker Act
ense

srifficate
rlificate
. 100
ij) Government of Tamil Nadu L
&Y e-District

Saved Application Submitted Application Returned Application Check Status Reprint Receipt

D:E::ﬁ'_,_, Revenue Department w7 Confirm

Application Number TN-10020201106101
REV-106 Agricultural Income Certificate
REV-111 Certificate for Loss of School Applicant Name Murugan
Records due to Disaster
REV-101 Community Certificate Date of Application 06-Nov-2020
R e besaied omaniCemi ot Service Name Retention for Schedule X drugs
REV-107 Family Migration Certificate
Government Fees 560.00
REV-103 Income Certificate
REV-113 Inter-caste Marriage certificate Service Charge 500.00
REV-114 Legal Heir Certificate
Total 1060.00

REV-401 License under Pawn Broker Act

REV-402 Money Lender License

REV-102 Nafivity Cerlificate

REV-104 First Graduate Certificate Confirm payment

REV-119 No Male Child Certificate

REV-115 OBC certificate

REV-116 Residence Certificate

STEP 11: Printing the receipt
Once payment gets successful, page will be directed to acknowledgement page where user can download the
Acknowledgement receipt in PDF format as below.

© 2019. Government of Tamil Nadu. All rights reserved.
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n User b

Last Login | 06-Now-202

jon Returned Applicati heck Status Reprint Receipt

e

REV-106 Agricultural Income Certificate

REV-111 Cerificate for Loss of School
Records due to Disaster

REV-101 Community Ceriificate
REV-105 Deserted Woman Certificale

REV-107 Family Migration Certifi

REV-103 Income Cerificate

REV-113 Inter-caste Marriage certificate
REV-114 Legal Heir Certificate

REV-401 License under Pawn Broker Act
REV-402 Money Lender License
REV-102 Nafivity Certificate

REV-104 First Graduate Ceriificate
REV-119 No Male Child Ceriificate
REV-115 OBC ceriificate

REV-116 Residence Cerlificale

Application Number TN-10020201106101

Applicant Name Murugan

Service Name DCA-603 Retention for Schedule X drugs
Government Fees 560.00

Service Charge 500.00

Total 1060.00

Payment Mode Cash

Transaction Status Success

Note: Please click on finish button after receipt downloaded

%. _ = : - —. — _

Acknowlegement Receipt Format:

© 2019. Government of Tamil Nadu. All rights reserved.
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sillpsrH svs / Government of Tamil Nadu

B-Comas muowid [ e-Sevai Centre

guyms | ACENOWLEDGEMENT

oy waw | Receipt Ne TH-10020200 L0610 ufiadppme raw/ Transaction Ma. TNTACCHN 1803082

almaCigart | Applicasd Nems | Murugan ufleshipmin S | Tranaction Dhate DESLL 2020

popdi Gad | Deparimest Kims sy ol il Pukagrn | Drg | clseenligy Sema | Applied for Service DCA-803 Resention for Sceedule
Contid Adrniabitrition Kdngs

[ £ Office of the Avwmbast Dntl..:;.u‘f Drugt comml -Erﬂ;_!'um'ﬁ'miﬁ-ﬂa-ﬁﬁinﬁr:ﬁ N:q.'lr Lalem
done Office 35 005

Maree of the Fem murega Pharma
Anevess of the Frm 234, 1, Bharamidasan Magar, Mestwr Taluk, Salem Disinc -650243

License No. and Payment Details

Categary
Form 20F | TH-01-20F-00037 2015-06-04 2020-06-04 | 2025-06-03 0.0 600 560.0
Crand Total $00.00 | 60.00 560.00
aeogian | Pariiculars Cagdeges: g | Fayment Mide Bogpipcon s Cgrans i | Amount Peld (Re

i B L amrh |
Application Fees ‘ | §60.00
g CAsH -
B-Ssomee mood Bl mmb |
e-Sevai Centre Charges | | 500.00
i apgdgiann | Amoust In words (et One Thoussnd snd Sidty  Rupess o J Total £ 1

Chaly

muasl) Cuak B wfefl([ weie | Contre Code & Type 3 TACCHNOIR - TACTV

Bl ki i P i ity Comberags. R i § Qi Cndbar Sibaugyd
Bonoruipeifii npiangs hetpr/ (14095181 50) staggiog VerifyContixhiml, wbsh disnamiifmy Laf silafl giups
aelis Sps nelod esloridl' i b maflgey Qupgillasdeaes | Kindy check comrectnes of all the detalls
Farnlshed above. To Check the Application Stutes see the URL Bttpe/ /14,1911 8.1 50/ stagging, Verl fpCertl dviml.
After your application is appreved by the approving authority, yow can ebtain the diginlly sgnel certificate,

8. Disclaimer

User manual is prepared as per the existing application; however actual screen shots may vary for few cases
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